
Remote Eyes®

Enterprise Dashboard Online Service™

Product Features
> Intuitive thin-client (Web 

browser) interface

>Self-service setup and 
administration

> Wireless handheld PDA 
support

> Secure real-time network 
connectivity with Remote 
Eyes servers

> 24x7 availability

> Unlimited scalability

>Compatible with RES and 
HIRES models

Status Monitor Features
> User configured heartbeat monitor

> Recording status by camera

> Camera status

> Flexible exception criteria

> Online site directory

> Weekly alert activity summary 
reports

> Email and cell-phone exception 
notification

> Live camera monitoring

> 24X7 central station monitoring and 
corrective actions (optional)

Retail Monitor Features
> Real-time tracking of store 

performance

> Unlimited archiving of store 
transaction data

> Hourly sales trend report

> Exception report summary with  
drill-down

> Product mix report

> Discrete transaction search

> Video playback link

> Weekly transaction exception 
summary reports

The Remote Eyes Enterprise Dashboard Online Service 

gives you unparalleled control over your digital video 

camera network. By using the Dashboard’s Status 

Monitor, you will have peace of mind that your camera 

network is functioning normally and recording properly. 

And for retailers, the Dashboard’s advanced Retail 

Monitor places the information you need to run your 

enterprise at your fingertips.

Monitor Your Camera 
Network

Your bus iness has a dozen 
locations throughout the state. 
Without visiting each store, how 
can you be sure that your camera 
network is functioning normally?

The Remote Eyes Enterpr ise 
Dashboard Online Service allows 
you to monitor your camera 
network’s performance from the 
convenience of your office or 
from the road. Simply log into 
the Dashboard to see all of your 
locations in an easy to read 
display format.

Reduce Loss Due to 
Employee Theft

Half of all retail loss is due to 
employee theft. The Dashboard’s 
Retail Monitor gives you the 
tools you need to drill directly 
to the source of your losses. 
The Dashboard flags exceptional 
activity using either common 
register codes (e.g. NO SALE, VOID) 
or custom codes that Odyssey 
configures into the Dashboard at 
your request so you can manage 
your business on your own terms. 

Maximize Labor Productivity

Would it give you a competitive 

advantage to be able to predict 

how many customers you will 

have at 9 a.m. and plan your 

staffing accordingly? 

Maximize your ability to respond to 

customer demand while minimizing 

your exposure to wasted labor 

hours due to overstaffing. The 

Dashboard’s Retail Monitor gives 

you the historical and real-

time customer traffic data you 

need to optimize your labor  

shift scheduling.

Monitor Store Performance

How do your downtown stores 

perform when compared to your 

suburban stores? 

W i t h  t h e  Dashboard’s Retai l 

Monitor, you can review relative 

performance for all stores in your 

portfolio at a glance. No need to 

look at each store individually 

or, worse, travel to the store to use 

the in-store processor. All data is 

conveniently available on your 

desktop Web browser or your 

wireless handheld.
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Product Applications

Any property being monitored by 
Remote Eyes can benefit from using 
the Dashboard Status Monitor:

> Commercial property

> Retail property

> Residential multi-dwelling 
properties

> Critical infrastructure (homeland 
security)

> Government facilities 

Any establishment using electronic 
cash registers or point of sale (POS) 
equipment can benefit from using 
the Dashboard Retail Monitor:

> Quick service restaurants

> Full service and casual dining

> Bars

> General merchandise retail

> Gas stations

> Convenience stores

> Specialty retail

part number description

STATUSCTR
Monthly subscription to  

Dashboard Status 
Monitor online service

RDASHBD
Monthly subscription to  

Dashboard Retail 
Monitor online service

STATMON
24X7 central station alert monitoring 

and corrective action; monthly fee 
service; requires STATUSCTR
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Laurel, MD 20708
Tel: 888.291.6379
Fax: 301.362.9704
email: sales@remoteeyes.com
www.remoteeyes.com

Product Specifications

Status Monitor provides real-time updates on each DVR’s  
operational, connectivity, and recording status

Retail Monitor allows remote searching of store transaction logs 
with user defined searches and customizable reports


