1st National Processing

Verifone Download Procedures


Master Clearing the Terminal

	Steps


	User Action
	Terminal Displays

	Step 1
	Press * and CLEAR at the same time
	Enter Password

	Step 1
	8 ALPHA 0 ALPHA 8 ALPHA 5361041 ALPHA ENTER
	Successful


Initiating A Full Download

	Step 3
	CLEAR, ENTER, 0 ENTER
	Download Number?

	Step 4
	Paymentech = Download Sheet, ENTER

Cardsystems = Download Sheet, ENTER

Vital = Download Sheet, ENTER
	Serial Number?

	Step 5
	Paymentech = Download Sheet
Cardsystems = Download Sheet

Vital = V#
	Application ID

	Step 6
	Paymentech = Download Sheet
Cardsystems = 1, ENTER

Vital = Download Sheet
	Download Speed

	Step 7
	2, ENTER
	Dialing

	Step 8
	The terminal will say “Communicating”

Wait 7 – 10 minutes
	Download Done

	Step 9
	CLEAR
	Ready xx or date & time


Changing Date and Time

	* and 3 at the same time the press ALPHA


Partial Download Procedure

	Press – ALPHA, 0, * separately


At this point the terminal should dial out and download. The average download takes approximately 30-45 minutes.


