Hypercom Download Procedures


NOTE: If the terminal has not been downloaded before then start on Step 10.

	KEYS TO PRESS

	TERMINAL DISPLAY

	Step 1.   FUNCTION, 99, ENTER
	Enter Password

	Step 2.   028510, ENTER
	Program Function

	Step 3.   9, ENTER
	Type?

	Step 4.   06, ENTER
	Type?

	Step 5.   02, ENTER
	Host number or Reading Eprom

	Step 6.   0, ENTER
	Type?

	Step 7.   01, ENTER
	Type?

	Step 8.   CANCEL
	Correct Prompt Should Be:

Configure Terminal or Call Help –CO

Or

Please Initialize

	Step 9.   Unplug the POWER from the back of the terminal. Then hold down the BOTTOM, MIDDLE and TOP ORANGE keys. While holding these 3 keys down plug the power back into the terminal. The terminal will then show….
	Correct Prompt Should Be:

Please Initialize or Call Help –FE

(If not Start from Step 9 again)

	Step 10.   FUNCTION, 98, ENTER
	Screen will Flash and go through some test then display:

Please Initialize or Call Help –PE

	CONTINUED ON NEXT PAGE
	

	
	

	
	

	KEYS TO PRESS
	TERMINAL DISPLAY

	
	

	Step 11    FUNCTION, 2, ENTER
	Terminal ID Number

700000011

	
	

	Step 12.   Cardsystems (download sheet) 

                Paymentech   (download sheet)

                Vital (download sheet)
	INIT. Telephone Number

	Step 13.   Cardsystems (download sheet) 

                Paymentech   (download sheet)

    Vital (download sheet)
                ENTER
	NMS Telephone Number

	Step 14.   Cardsystems (download sheet) 

                Paymentech   (download sheet)

                Vital (download sheet)
                ENTER           
	Dial:   0-Tone   1-Pulse

	Step 15.   0, ENTER
	PABX Access Code

	Step 16.   9 or 8  If not applicable ENTER
	Exit, Press Cancel

	Step 17.   CANCEL
	Please Initialize or Call Help –PE

	Step 18.   FUNCTION, 92, ENTER
	Program Load Correct?

YES or NO 

	Step 19.   ENTER key for YES
	Program Load

Loading MEM - - - - - - 

	(Load will take about 30 minutes) afterwards >
	Please Initialize

	Step 20.  INITIALIZE
	Initialize Correct?

YES or NO

	Step 21.  ENTER key for YES
	Initialize Processing Now

	(Initialize will take approx. 1-2 minutes)
	Initialize Transaction Complete

	Step 22.  CANCEL or CLEAR
	


Any Questions Call 1-800-694-7999 for Tech Support through Data Link. 

If after 5:00 pm CST then call 1-800-782-1266 Paymentech or.

1-8888-999-6477 Cardsystems or 1-800-552-8227 Vital
To Change the Time and Date on the terminal:

Function – 10 – Enter – Password: 0000

Printer Disabled: Press Function 71

